Worldpay EMV Credit Card Processing Setup

Upon signup with Worldpay you will receive an enrollment letter with the information you need. Once you have this information; follow the steps
below to get setup with processing credit cards!

Install Required Software

ZeusPOS requires 3 pieces of software be installed in order to accept credit cards.

Visit http://www.datacapepay.com/downloadmenu/ to download the required software.
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Please select your product from the menu below
NETePay Director
» NETePay 5.0
» GIFTePay 5.0
» Client Controls
» Device Drivers
» Utilities / Diagnostics

» Legacy / Discontinued
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1. With the P400 device unplugged from the computer, download and install the device driver for P400 terminal

Device Drivers->Verifone Unified Driver (P400/VX805/VX820/VX810)

- Device Drivers

= Equinox (L5300/L5200)

» Ingenico Telium 2 and Tetra lines (iSC/iPP/iUC/i5elf/Lane/Move/Link)
» Verifone Unified Driver (P400/VX805/VX820/VX810)

« PAX (ALl

Drivers for these devices are only required when installed using their USB interface. R5232 connected
devices do not require drivers be installed.
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Download and install client control dsiEMVUS. (The current version available. At the time of writing this document is 1.65)

— - - - - - _—-—

- Client Confrols

» DSIClientX® 3.86
 dsiEMVAndroid™ 1.42

« dsiEMVApple™ 1.3

« DSIEMVClientX™ 1.38

« DSIEMVClientX™ 1.37

« DSIEMVClientX™ 1.36

« DSIEMVClientX™ 1.33

» DSIEMVClientX™ 1.32

+ DSIEMVClientX™ 1.27

« DSIEMVClientX™ 1.26

« DSIEMVClientX™ 1.20

« DSIEMVClientX™ 1.09

« dSIEMVUS® 1.65

» dsiPDCX® 1.83

» dSIPDCX® /| dSIEMVUS® listener 1.23
+ WooCommerce plugin for NETePay Hosted 1.1

Navica Nrivvarc

Restart the computer when the dsiEMVUS installation is completed.

Download and install NETePay Director.
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Please select your product from the menu b

NETePay Director
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Go to step 3 and click Download

= Datacap Systems | NETePay 5Dir X =+

datacapepay.com

— Step 3 - Install NETePay 5 Director

Release date: 08/14/2020 o

|| This version of NETeRay is equipped with an installer that allows for a simplified installation process and go- | Download
| forward automatic software updates. In lieu of a processor-specific NETePay, download the NETePay 5 Director
to get started.

To learn more about the NETePay 5 Director click here. User Guide

= New build released 02/19/18
o When applications are configured and running, the context menu now includes a news selection - Load Parameters
(Stop/Start Director). The user can click one menu item to restart which will cause ePays to restart and reload
parameters.
o When a NETePay or GIFTePay window is opened, there are now four icons in the upper right corner that have the
following functions.
= View Merchant Parameters
= PsCs
= Email log
= View log

New build released 02/27/18 - Change made to properly close the connection between manager and director if an ePay window is
being shown while manager is used to "Load Parameters [Start/Stop Director]” or “Stop Director”.

Mew build released 08/28/18 - Changes to facilitate future release of terminal capture NETePays via NETePay Director.
New build released 08/27/19 - Fixed an issue where failure to start director en 64 bit machine results in increased memory usage.

New build released 08/14/20 - New to this version is a Menu item - Software Deactivation. This feature will allow a user to
deactivate the Director so that a new serial number can be obtained and a new Deployment ID can be entered.
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Setup NETePay Director Software

There are three steps that must be done to prepare the NETePay for processing transactions (each step is explained below):

Install NETePay Director
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Click Obtain New Serial Number and follow prompts to enter Deployment ID

™ Software Activation — X

Request Senial Number

Sernialization of NETePay iz required to continue. Chicking '0btain Senal Mumber' will attempt to
contact Datacap Systems Inc. and request a senal number. You may also click Cancel to Obtain a

Senial Mumnber at another time.
Obtain Serial Number |

NO SERIAL NUMBER

Enter Deployment ID

B8 Software Activation ad = X

Collect Merchant Information

| Have My Deployment 1D | Do NOT Have My Deplopment 1D

Deplayment (D F5CS Uszername

I —

erchant Street

—_—

tderchant Zip/Fostal Code

e

Previous | Next | Cancel

You will return to the main status window. This indicates that your NETePay is ready to process transactions. Setup is complete.



Configuring ZeusPOS

Now that you have installed the required software for working with the credit card terminal; you must now configure ZeusPOS to communicate with the
credit card device.

Verify NetEpay Director is running

414 PM
L

3/2/2018

1. Connect the P400 to the USB port on the computer.. Open ZeusPOS and login to Back Office
2. Click on "Credit Card Setup" tab and select Worldpay
3. On this screen check the box “Enable Vantiv/Worldpay Credit Card Services”

4. Select dsiEMVUS from dropdown list Datacap Integration Type
5. Type in your merchant exactly as shown on this setup sheet (at the top)

6. For single station setup, use the default values for NETePay Server IP Address, COM PORT and IP Port. If using multi-station system, the NETePay
server IP address must be changed for the computer' ip address running NETePay Server.

7. Click "Save" button at the bottom of the screen. Close ZeusPOS and Open it again.

85 Back Office

‘ General

] . v . . S e . Pole Display & | &] Credit Card
2N sctings |)\l Store Settings u Station Settings |u Printing E Weight Scale 3=y Setup E

[ CAYAN/TSYS T WorldPay I Dejavoo Systems I Linkly ]

Enable Vantiv/WorldPay Credit Card Services M

Datacap Integration Type: | dsiEMVUS "|

Merchant Account

Merchant ID I NETePay Server IP Address | 127.0.0.1

Secure Device | EMV_P400_MERCURY - | COM PORT 9@

PPort | 9000[5]

Transaction Type | SALE v

Suppress amount acknowledge on pin pad 't|
Prompt for Tip (Gratuity) on pin pad |—|

Show demand debit button |—|

EMV Param

Settings



8. You should see a P400 green check mark indicating the P400 is correctly installed and the computer can establish communication with the P400.

9. Go back to Back Office->Credit Card Setup->Worldpay and Click “EMV Param Download” This could take up to 2 ~ 3 minutes.

It should complete with a SUCCESS message.
Iransaction lype | SALE >
Suppress amount acknowledge on pin pad A
Prompt for Tip (Gratuity) on pin pad | |

Show demand debit button |_ |

Settings

9. Your ZeusPOS system are NOW ready to process transactions

If you receive error "Unable to initialize device", check the following:
- Verify NETePay is running.
- Verify the Merchant ID is correct

- Verify the correct COM port number assigned to the P400



